
 

 

Vocational Competence Discussion: Guidance for Training Providers 
 

The second part of the End Point Assessment for the Laboratory Technician Standard is the 

Vocational Competence Discussion (VCD). This should take place after the Synoptic 

Assessment Test (observation) and picks up on what has been seen, if there are any gaps, 

and assesses the apprentice’s knowledge around the Standard criteria. 

 

At Marshall Assessment, the VCD is a formal discussion with the apprentice and the External 

Assurer, over 20 questions, all valued at 4 marks. The equal nature of the weighting of 

questions means that the apprentice can easily understand the value represented by each 

question asked and the answer they will offer. The timeline for the VCD is 1 – 1 ½ hours. 

The VCD will concentrate on questions around the knowledge elements of the Standard 

under the following headings –  

 

1. Laboratory Health and Safety 

2. Quality Procedures, Accreditation and Problem Solving 

3. Data Management, Communication and Record Keeping 

4. Personal Performance, Evaluation and Sector 

 

Each section will have a total of 5 questions asked from our Question Bank.  The External 

Assurer will select the most appropriate questions for the apprentice depending on what 

they have observed during the SAT, and the particular laboratory environment in which the 

apprentice has been working.  Responses will be recorded in typed note form as well as 

voice recorded for a verbatim record for accuracy and internal quality assurance purposes. 

 

Sample Question: 

Below is a sample of the type of question that might be asked during a typical VCD. As you 

can see the question has been derived directly from the Standard and is in two parts. 

Q: What are the procedures in place for the maintenance of equipment? What are the 

issues that might arise if these are not followed? 

Part 1 - A full answer of this type of question will cover the apprentice’s understanding of 

maintenance procedures, at least one example of this in their own laboratory including 

where they may have carried this out. 

Part 2 – A full understanding of the need for regular maintenance, following manufacturer 

guidance, reliable results, quality systems and record keeping of the activities carried out.  



 

An answer that scores full marks would also include the potential health and safety risks for 

poorly maintained equipment, additional cost of replacing broken equipment and loss of 

accreditation and /or customers, as poorly maintained equipment gives results that are 

erroneous.  

In preparation for the VCD component, Training Providers should look to develop their own 

questions from the Standard that allow the apprentice to practice a full answer that 

demonstrates they –  

1. Have an understanding of the topic 

2. Can relate it to their own place of work with example(s) 

3. Understand and can explain the consequences or benefits, both in their laboratory 

and also to the wider industry where appropriate. 

 

By working through the knowledge elements of the Standard in this way you will be 

preparing your learner to be successful in this part of their End Point Assessment. 

No further ‘mock’ questions are available due to the limited nature of the Standard. 

 

Grading: 

The Vocational Competence Discussion is marked out of a total of 80 marks. In order to 

obtain a PASS, the apprentice will need to score at least 40 marks (50%), a DISTINCTION 

grade will be awarded where an apprentice scores 60 marks (75%) or more. Any marks 

under 40 will result in a FAIL.  In this case there will be an opportunity to re-sit the element, 

in this instance a PASS mark will be the maximum grade achievable, regardless of the final 

score.  

There are no opportunities for an apprentice to re-sit the VCD in order to improve their 

grade once it has been confirmed. 


