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 Synoptic Assessment Test (SAT) – Remote Observation in the Lab  

• The Marshall External Assurer (ExA) will make contact at 9am on the day of 

assessment via Teams video link, which will be recorded. 

• The Marshall ExA and ERA will introduce themselves and put the apprentice at 

ease.  It will be confirmed the apprentice understands how the assessment will 

be carried out, what is required of them and that they understand the 

assessment criteria.  

• The apprentice will confirm their name and show Photo ID which will be 

captured as part of the recording and confirmed by the Marshall ExA. 

• The call with the Marshall ExA will end and the apprentice will be informed the 

test has started.  

• The ERA will note the start time of the SAT and complete the evidence 

paperwork provided by Marshall over the next 2-4 hours while observing the 

apprentice. 

• The apprentice will have already prepared relevant documentation, materials 

and equipment required for the tasks he /she will perform during the SAT.  

• The ERA should encourage the apprentice to explain the processes that are 

being observed in context with the Knowledge, Skills and Behaviours in the 

Standard.   

• Once completed, the end time is recorded on the SAT paperwork and must be 

signed by the ERA and the apprentice.  

• The completed paperwork will then be scanned to the Marshall ExA to review. 

• The Marshall ExA will then make contact again over the Teams video link (this 

again will be recorded), and the evidence provided by the ERA will be discussed 

with the apprentice to get a full picture of what was covered during the 

observation and how fully they were able to demonstrate competence for each 

criteria. 

• The Marshall ExA will complete their own version of the SAT paperwork from 

this exchange which should take around 30- 40 minutes.  

• The ERA will then ask the apprentice to take a break while the paperwork and 

evidence is reviewed and discussed between the ERA and the Marshall ExA.   

• A grade is agreed (Pass or Fail only) 

• The apprentice must NOT be notified of the outcome of the SAT by the ERA or 

the Marshall ExA. 

• Original SAT paperwork must then be returned by recorded delivery to Marshall 

Assessment (return envelope will be provided). 

 

  

 

 

 

 

 

Takes place in the 

learner’s usual 

working environment. 

The apprentice will 

confirm in writing 

prior to the 

assessment day their 

agreement to the 

remote SAT process 

and their 

understanding of the 

grading in the 

Gateway 2 document. 

Teams links and 

connectivity will be 

tested prior to the day 

of assessment. 

GDPR policy will be 

shared with learner 

and ERA before EPA. 

The ERA will have 

undertaken a full 

induction into the SAT 

criteria and how to 

confidently observe 

and take notes during 

the assessment. 

The completed SAT 

plan will have been 

shared with the ERA 

prior to the 

observation. 
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Vocational Competence Discussion (VCD) - Remote 

• The Marshall ExA will lead a conversation-based Q&A session on a 1:1 basis with 

the apprentice over a recorded Teams link. 

• The apprentice will need to show through the webcam that no one else is 

present in the room. 

• Questions will be based on the whole Standard, including behaviours and may 

include some discussion relating to areas of the observation which the ExA felt 

the apprentice had not been able to fully demonstrate a complete 

understanding. 

• 20 questions will be asked from 4 topic areas: Health & Safety, Quality 

procedures, Data management/communication & record keeping and Personal 

performance.   

• The apprentice can have access to their OneFile/ competence log portfolio and 

can use any evidence contained in this to support the discussion.   

• The Marshall ExA will take notes during the VCD. 

• The conversation will be recorded to ensure fair marking and IQA of the 

responses given.  

• Any breaks in connectivity will be dealt with in the following way: 

o Short break of up to 10 mins will be acceptable, this must be recorded 

by the ExA and they will confirm the test can continue once connectivity 

has resumed. 

o If there is a break in connectivity once a question has been asked, once 

resumed, the ExA will ask a different question. 

o If the break is during a response – the apprentice will be allowed to 

continue as long as the break is less than 5 minutes. More than this, a 

new question will be asked.  

o If the connection is weak and breaks more than once, the discussion 

may be suspended until a better connection can be established. 

• Each response is worth up to 4 marks, full marks will only be given when the 

apprentice gives a full and in-depth response demonstrating a complete 

understanding of the competence.  

• VCD can be marked as a Fail (less than 40/80, a Pass (between 40 – 59 /80) or a 

Distinction (60 or above / 80)   

 

 

 

 

 

 

 

 

 

VCD timescale 

between 1 – 1.5 hours 

Takes place in a quiet 

place, free from 

distractions and 

interruptions.  

Apprentice will need 

access to a laptop with 

a webcam. 

Teams links and 

connectivity will be 

tested prior to the day 

of assessment. 

GDPR policy will be 

shared with learner 

before EPA as the 

session will the 

recorded. 

If foul play is 

suspected at any point 

during the exchange, 

the assessment will be 

suspended pending 

investigation (see 

contingency 

document). 
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Scenario Case Study (SCS) – Remote  

• An SCS Test Pack will be sent to the Employer Registered Assessor (ERA) prior to 

the date of assessment which will include the Case study and answer booklet in 

a tamper evident sealed bag, along with instructions for returning the 

completed assessment materials to Marshall Assessment following completion 

of the test. 

• The Marshall ExA will contact the apprentice over a Teams link at the agreed 

time of the test.  

• Employer Registered Assessor (or previously agreed person from the workplace) 

will be required to invigilate (the invigilator must not have been involved in 

training the apprentice). 

• The test paper will be opened and presented to the apprentice by the 

ERA/invigilator while being observed over the Teams link by the Marshall ExA, 

then the test will begin. 

• The apprentice will be required to answer a set of questions based on the 

scenario provided to test the depth of their knowledge and understanding of the 

core elements included in the Lab Technician Standard, with the emphasis on 

demonstrating how well they can transfer and apply their understanding of the 

principles of working safely, following quality procedures and complying with 

regulations, to a new setting. 

• For each question, the marks available are clearly shown in the answer booklet.  

• The SCS is scored out of 20 - a Fail (less than 10/20), a Pass (between 10-14 /20) 

or a Distinction (15 or above /20)  

• The Marshall ExA will call time at 2.5 hours. 

• The Case study will be immediately placed in the provided tamper evident bag 

and sealed in view of the Marshall ExA.  

• The answer booklet only must then be scanned immediately to the ExA’s 

Marshall Assessment email account.  

• The ExA will confirm they have received it before the Teams call is terminated.  

• The answer booklet and previously sealed Case study can then be placed in the 

provided return envelope and posted securely to Marshall Assessment. 

 

 

All evidence is submitted for IQA before confirmation of results, which will usually be released to the 

Training Provider by Marshall Assessment 10 working days after the date of EPA.  Following 

confirmation of results from Marshall Assessment, the learner or Training Provider have 15 working 

days to appeal the result.  If no appeal is made, the certificate claim will then be submitted to the 

Apprenticeship Service (this may take up to 4 weeks to arrive following a claim being made and will 

be sent directly to the employer unless otherwise specified) 

NB. If functionals skills qualifications were not received prior to EPA (see IfATE guidance re. FSQs 

during COVID-19), a certificate cannot be claimed until this has been completed.  

 

Timescale - up to 2.5 

hours available. 

Apprentice will need 

access to a laptop with 

a webcam. 

Takes place in a quiet 

place, free from 

distractions and 

interruptions.  

Test to be taken under 

exam conditions.  

The apprentice must 

not leave the room or 

have access to any 

other resources during 

the test. 

Teams links and 

connectivity will be 

tested prior to the day 

of assessment. 

Instructions on 

keeping the 

assessment materials 

secure will be 

provided and must be 

followed or they risk 

invalidating the test 

results. 

 

 


